[Tonp3oBaTenbCeKoe cornameHue
[Tnarpopma «Kammyc Dxmept»

Hannoe [Tonp3oBarensckoe cornamenue (ganee — «Cornamienue) sBisieTcs My OTHaHOMi
odeptoii ObmecTBa ¢ orpaHM4eHHON OoTBeTcTBeHHOCTHhIO «Kammyce» (OI'PH 1237800112076,
WHH 7813675309, ropuanueckuii aapec: 197110, Poccus, r. Cankr-IlerepOypr, yn. bonbimas
3enenuHa, 1. 8, kop. 2, mat. A, mom. 14-H, ka6. 38) mist puznueckux JuIl, B TOM YUCIIE B CTaTyce
CaMO3aHATHIX WM WHIUBUAYAJIbHBIX MpEANPUHUMATENCH, KOTOphle TPUMYT JaHHOE
MpeJIoKEHNE HAa YKA3aHHBIX HUXKE YCIOBHUSX.

Cornamenue otHocurca k Ilmarpopme «Kammyc Dkcnepr» (manee — «Ilmardopmay),
KoTopasi siBisieTcss yacThio [ludpoBoit Dkocuctembr «Kamiryc+», W peryiaupyeT OTHOIICHUS
Mexay anMuHuctpanueit Ilnatpopmsl u ee [lonb3oBarensamu.

[Inarpopma mnpenocrapnser I[lonb3oBarensiM HEUCKIIOYUTENBHYIO JIMIEH3UIO Ha
ucnoip3oBanue GyHkuuonana [lnardopmel B mensx moayueHus U OKa3aHus KBATH(DUIIMPOBAHHON
nomoinu B cdepe ob6pa3oBaHus (KOHCYJIbTAIIMOHHAS TOJJICPXKKA, MPEIOCTABICHUE OTBETOB Ha
MOCTaBJICHHBIC BOIIPOCHI B IIENSAX OOy4YeHHs, Pa3BUTHUs, NMPUOOPETCHUs 3HAHWI U HABHIKOB B
ompenenaeHHo cdepe, TpOBENCHHE MPOBEPKH (ayAuTa) BBIMTOJIHEHHBIX W (WIH) OymyIux
IIPOEKTOB U IIp.).

Oynknuonan I[lnardopmel cBomuTes JHIIb K obecnedeHuto aoctyna k Ilnardopme u
Oe3omacHOCTH e-commerce cnaenok Mmexay IlompzoBarenmsimu. Ilmardgopma He sBnseTcs
OpraHU3aTOPOM CAENKH, TOCPEIHUKOM, areHTOM WJIM MpeICTaBUTEIeM KOro-imbo u3
[Tonp3oBarenei, a Takke He ABISETCA YYaCTHUKOM 3aKiIroyaeMbIixX [losb3oBarensmu cenox.

Yenyrun na Ilnmardopme okasweiBatotrcst McnonHuTensiMu, B cBsi3u ¢ yeM [lmardgopma He
HECEeT OTBETCTBEHHOCTH 3a Ka4eCTBO OKa3aHHKIX Ha [LmaTdopme Yceyr.

[Tonp3oBaTens MOHUMAET U TpU3HAET, uTo [TnaTdopma He ABISIETCS CTOPOHOM KaKUX-IH00
COTJIAIIICHUH, IOTOBOPEHHOCTEN U JJOTOBOPHBIX OTHOIIEHUH, KOTOPHIE MOTYT BO3HHKATh MEXIY
[Tonb3oBarensimu  Ilnardopmer; Ilonb3oBarens He BCTymaeT B TPYAOBbIE OTHOIICHUS C
[Tnardopmoii u He sBIsIETCSA COTPYAHUKOM [ImaTdopmel.

[Ipunumass nannoe CorameHue, BBl COIJIAIIA€TeCh HCMOJB30BaTh [lmardopmy
MCKIIIOUUTENIBHO B LIEJSAX MOJIy4eHHUs! Y CIyT, HE CBA3aHHBIX C Ballled MpenrpUHUMATEIbLCKOU U
KOMMEPUYECKOH NEesATENbHOCTBIO, a TaKKe HE HCIOJIb30BAaTh PE3yJIbTaThl OKAa3aHHBIX YCIYT Kak
TOTOBBIC pa0OTHI JJIs IeNIel UX MPEIOCTABICHUS B yUeOHbBIE YUPEXKICHHUS, KaK TOTOBbIE OM3HEC-
peLIeHUs ISl UCIIOJIb30BAHUS B KOMMEPUECKUX IIeJIfAX.

Bbl npuHMMaeTe M cornamaerech ¢ TEM, YTO PE3yJbTaThl OKAa3aHUs YCIYT SIBISIOTCS
MCTOYHUKOM MH(OpPMaLIMU U MaTepHallaMu, COJIepKalliMH CyOBbEeKTUBHYIO OlIeHKY McromHuTens
M0 OCTABJIEHHOMY BOIIPOCY, U KaK CIEJCTBUE, SABJISIIOTCS TIOMOJHUTEIbHBIM HHCTPYMEHTOM JIJIst
3aka3uMKa B pEHICHUM IOCTABJICHHBIX MEpeJ HUM 33/ady, B TOM YHCIE, SBISIFOTCS CHOCOOOM
MOATOTOBKU 3aKa34MKa K UX CAMOCTOATEIbHOMY BBIMIOJIHEHUIO.

Pe3ynbTaThl Oka3aHHs yCIyr MOTYT HCIOJB30BaThCS Kak OOpasilbl ISl MMOCIETYIOIIEro
CaMOCTOSITENILHOTO BBIMIOJIHEHUsT 3aKa34MKOM IIOCTABJIICHHOM 3amauyu, 00 Kak HCTOYHUK
3aMMCTBOBAHUS B JIOMYCTUMBIX Mpeenax.

[Mpuaumas manHoe CornamieHue, BBl COTJIANIaeTech C TeM, 4YTO pPalOTHI, 3amada
BBITNIOJTHEHUS KOTOPBIX MocTasiieHa nepes [lonbp3oBaTensiMu o0pa3oBaTebHBIMU YUPEKICHUIMU,
a UMEHHO MOJTOTOBKAa M HANMCAHHE BBIMTYCKHBIX KBAIM(DHUKAIIMOHHBIX pabOT M WHBIX PadoT,
MPEyCMOTPEHHBIX TOCYJAAPCTBEHHOW CHUCTEMOW HAyYHOW aTTeCTallMd WM HEOOXOIMMBIX MAJIs
MPOXOXKACHUS OOYYAIOIIMMHUCS MPOMEKYTOYHONW WIIM WTOTOBOW aTTECTAIMH, PaBHO PaOOTHI,
3aJa4ya BBINIOJHEHUS! KOTOPBIX mocTaBieHa mepen [lonmb3oBarensimu pabotomarenemM H (WIIH)
WHBIMH JIMIIAMU, JIOJDKHBI OBITh BBIMONHEHBI [lonb30BaTensiMu CaMOCTOSATENBHO M C TOH
noryctumoin momonibio Ilnardopmel, koTopas MuHuManbHO HeoOxoauma [lonb3oBarensM u He
YMEHBIIIAET JOJI0 JINYHOTO BKiana [loiap30BaTelns B BEINOTHEHUE COOTBETCTBYIOIIEH paOOTHI.

JIrobbie momydyennsie OtBeThl [lonp30BaTenu BOpaBe MCIOJIB30BAaTh B Mpefenax,
ycraHoBieHHBIX ~ CornamieHueM, Kak o00pasmpbl, HCTOYHUK HWHPOPMAIMH, HCTOYHHUK
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3aMMCTBOBAaHUM B Mpenesax, JOMYyCTUMBIX 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu u
3anagamu, umeronumucs y [lonb3oBarens.

Perucrpamus wnm aBropmsarus Ilonp3oBarens Ha Ilnardopme, moboe oOpaimieHune K
[Mnarpopme C BHEMIHUX CCBUIOK JUISI YCTAHOBJIGHHS CTOMMOCTH 3aKa3a, a TaKXke HWHOe
ucnonb3oBanue [lnardopmer o3HavaeT mogHoe U 6e3ycinoBHOE npuHATHE COTNANIeHUs U JTF0OBIX
BHECCHHBIX B HETO U3MCHCHHMM.

AIMUHHCTpAIMS caiiTa OCTAaBISIET 32 COOOH MpaBo B JIFOOOE BPEMS U3MEHSTh, T00ABIIATH
WIH yAaNsTh MyHKTHI HacTosero Cornamenus 60e3 yBenominenus [lonb3oBarens. [lonp3oBaTens
HECeT TMEPCOHAJIBHYI0 OTBETCTBEHHOCTh 3a MPOBEPKY HacTosmero CorjameHus Ha HaJIWdue
W3MEHECHHI B HEM.

B ciyuae necornacus ¢ yenoBusimu CornanieHus BaM He00X0auMo MOKUHYTh [naTdopmy.

Pacuerst nHa Ilnmardopme ocymectBiusiior OOO «Curma» (107140, r. Mockaa,
Komcomonbckas mmomans, 1. 6, UHH 7708391153, OT'PH 1207700421785).

1. OcCHOBHBIE IOHATHUSA

1.1. «ITonp30BaTenby» - PUINIECKOE JIUIIO, MTOJTHOCTHIO MPOIIEIIIee PErHCTPAIUI0 Ha
[TnaTdopme Mo yueTHOM 3aMUChIO B KaueCTBe «3aka3urKkay win «VcromHuTes.

1.2,  «3aka3uuk» - (uU3HUECKOE JHIIO, TMOJHOCTBIO IPOUIECAIIee PETHCTPALNI0 Ha
[TnaTdopme mox y4eTHOM 3almMChi0 B KadecTBE 3aka3dyvKka B IEsIX oQOpMIICHHS 3aKasza s
noxay4deHus Yciayru ot McnonHurens.

1.3. «HcnomHuTensy - GU3NIECKOE JIUI0, TTOJHOCTHIO MPOIIEAIISe PETUCTPAIUIo Ha
[Tnardopme mox yueTHo# 3anuchio B kauectBe Mcnonuurens s ucnons3oBanus [Inardopmer B
HeJsIX OKa3zaHus Y ciyr 3aKa3yuKy U MMOJYYEHHUs 32 3TO COOTBETCTBYIOIIETO BO3ZHATPAYKICHUSI.

1.4. «Ilnatrdopma» - ommaiiH-TuIaTGopMa, pasMemIeHHas MO CIEAYIOIEMY aJpecy:
https://kampus.ai/, o6ecnieunBaromias B3aumoeiicteue [lonp3oBareneit B 1essix oka3aHus Y CIIyT.

1.5.  «Ycnoyru» - pa3nuyHbIe YCIYyTH, a TaKke paboThl 00pa30BaTeIHHOTO XapakTepa
(KOHCYNBTALIMOHHBIE YCIYTH; PaOOTHl IO COCTABIICHUIO 3aKIIOYEHUN U MOJITOTOBKE Pa3IMUHBIX
MaTepuaoB (COCTaBIEHUE CXEM, ITPOBECHUE aHATN3a, pPa3padoTKa MPOTPaMMHOIO KOJIa U MHBIS
paboThl)), KOTOPBIE MOTYT OBITh 3aKa3aHbl 3aKa3UMKOM M OKa3aHbI/BIMOJHEHBI VcTioHUTEIeM Ha
[Tnarpopme.

1.6.  «["apanTuiiHbldA TIEpUOI» - TEPUOA, B TEUECHHE KOTOPOro 3aKa3uWK BIIPABE
NpeIbIBUTH MPETEH3UU K KauecTBY oka3zaHHOW McmomHutenem Yciyru, a Takke morpedoBaTh
BHECEHHUSI HCIPABICHUNA WIM COPA3MEPHOTO YMEHBIICHHUS IEeHbl. [‘apaHTUHHBIA TepUOL
cocraBusieT 3 (Tpu) pabouuX IHS, KOTOPBIM HAYUCISIOTCS MCUYUCIATHCS C MOMEHTA 3arpy3Ku
Hcnonuutenem NoATBEPKACHUS OKa3aHHON Y CIIyTH.

2. IIpeamer coryiameHus
2.1.  Tonw3oBatensm [lnardopmbl npenocTaBisieTcss HEUCKIIOUNTENbHAs JIULEH3Us Ha
ucrnonb3oBanue ¢pyHknuonana [lnargopmel B 11esX MoMydeHUs TOMOIIU B cepe oOpa3oBaHUs
CIEIYIOIIMMH CIIOCO0aMHU:

. Co3nanue 3aka3zoB Ha [Tnatdopme;
o [IpuHATHE K BHINOIHEHUIO pa3MelIeHHbIX Ha [TnaTtdopme 3aka30B;
° B3aumoneiictBue mexay 3akazunkamu u Mcnomautensmu Ha [lnardopme.
3. JInunbiid kaOuHet [loab30BaTesisi. 3aMUTA EPCOHATBHBIX TAHHBIX
3.1.  Tlomwp3oBaTenb 00s13yeTcs MPEIOCTaBUTh MTOJIHOCTHIO IOCTOBEPHBIC JaHHBIE O cebe

B XoJie peructpanuu Ha I[lnardopme; B mpotuBHOM cirydae [lmardopma BripaBe 3a010KHMpOBATH
akkayHT [lonb3o0Barens.

3.2. Peructpupysice nHa Ilmarpopme, Ilonmb3oBaTenss TpeaoOCTaBiIseT  CBOHM
NepCOHANbHbIE JaHHbIE WU JaeT corjacue Ha Hux o0paboTky. Pabora ¢ TakuMM JaHHBIMH
ocymectBisiercss [lmargopmoit B crporom cootBeTcTBUU ¢ [lomuTukoir 00paboOTKH H
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KOH(PUIEHINANBHOCTH  TEPCOHANBHBIX  JAHHBIX |

Poccuiickoit @enepanuu.

3.3. Ilmardopma BnpaBe HCXOAUTH U3 TOTO, YTO JIFOOBIE JEHCTBUS B TUYHOM KaOMHETE
u Ha [Tnatdopme coBepiraroTcs HerocpencTBeHHO [Tonp3zoBarenem. Eciu [Tonb3oBaTens cunraer,
YTO JIOCTYIH K €ro JUYHOMY KaOuHeTy ObLI IOJyueH TpeTbUMHU Juiamu, [lonp3oBarento ciemyer
coobumts 00 3TOM AnMuuuctparmu Ilmardopmbl; B mpoTuBHOM ciydae Ilomb3oBaternb
IpUHUMAeT Ha ce0si CBsA3aHHBIE C HE OIMOBeUIeHHeM aaMuHucTpauuu Ilnatdopmbl pucku u
HETraTHUBHBIE OCIIEICTBUS.

3.4. 3aka3uuk u McnomHurtens 00s13yt0Tcs HE MyOIUKOBAaTh CBOM TUIATE)KHBIE JTAHHBIC,
HE TepeiaBaTh UX, a TAK)KE CBOM KOHTAKTHbIE JaHHBIE APYTHM Iosib3oBaTensM [lnatdopmsl unm
TPeTbUM JMLIaM; B TMPOTUBHOM ciyyae I[lmargopma BrpaBe 3a0J0KMpOBaTH aKKayHT
[Tonb3oBaresns.

U JICUCTBYIOIIMM  3aKOHOAATEIIbCTBOM

4. Odopmiienne 3axa3a
4.1.  Odopmienue 3akaza Ha [lmaTdopme moctynmHo aBropu3oBaHHbIM Ha [lmatdopme
Ilonp30BaTeirsiM U BKIIIOYAET B C66}I CJIICOYIOIIUC OTAIlbl:
° Onwucanue 3amayd, KOTOPYKO HEOOXOIMMO BBITIOJHHUTH. 3aKa34yWK BIIPaBE
3arpy3uTb JONOJIHHUTCIBHBIC MAaTCPUAJIbI B TCKCTOBOM WUJIM BUACO (bopMaTe.
° Br16op npeamera, K KOTOPOMY OTHOCHTCSI TTOCTaBJICHHAS 3a/1a4a.

4.2. Tlocnme 3amojHEHUs MAHHBIX 3aKa3 HANpPAaBISETCS B OOpPabOTKYy MEHEIKEepoM
[Tnardopmsl A pacueTa CTOMMOCTH U BPEMEHHU BBITIOJTHEHHS 3aKa3a.

o B cnydae mpunstusa [InaTdopmoii 3akaza s €ro JaJbHEHUIIETo MPEeIOKEHUS K
BhIMIONTHEHNIO McmonmHuTensM, 3aka3uMKy HampaBiseTcs odepra ¢ yKazaHHEM CTOMMOCTH U
BPEMEHHU BBITIOTHEHHUS 3aKa3a. 3aKa3 MOXKET OBITh OTKJIOHEH MeHemkepoMm I[lmardopmber 6e3
OOBSICHEHUS TIPUYMH.

4.3.  Ilpennoxxennas IlimargopmMoit CTOMMOCTh BKITIOUAET B CEOS:

o croumocth Ycanyr Mcnonautens, kortopas coctaBiseT 50 % OT mpemyiokeHHOU
[Tnardopmoii ctoumocty;
o JUICH3UOHHBIN IIJIaTeX 3a TMosb3oBaHue (¢yHKIuoHanoMm Ilmardopmer B

cootBeTcTBUH C I1. 2.1 Cornamenusi, kotopslil coctaBisger 50 % ot npenioxenHoi [Tnardopmoit
CTOMMOCTH;

o BO3HarpaxjaeHue VICMONMHUTENI0 3a OTUYXACHUE HCKIIOYMTEILHOIO IpaBa Ha
pe3yIbTaT UHTEJUICKTyalIbHOU JiedaTrenbHocT (nanee — PMJ]) 3aka3unky B COOTBETCTBUU C 1. 8.1
CornamreHnus, KOTOpOe€ BKIKOYEHO B CTOMMOCTh Yciyr Mcnomuurens u cocrasimser 10 % or
YKa3aHHOM CTOMMOCTH;

4.4. Tlpu odopmieHun 3aKaza 3aka3zyuK BIpaBE peain30BaTh MPaBO Ha IMOJyYCHHE
ckunku B pasmepe 20 % ot mpemnmoxkenHoit I[Imardopmoit crommoctu. JlanHas Ckuaka
MPEIOCTABIISIETCS B cllydyae, eclid 3aka3uuk mpenocrasiseT Ilnardopme nmpaBo MCHoab30BaHUs
PUJI B cootBercTBUU ¢ 11. 8.3 CoraimieHusl.

4.5.  Axuent odepTsl 3aKa34YMKOM ITPOUCXOINUT MOCPEACTBOM BHECEHHS OTUIATHI 3aKa3a
1o o0bsiBieHHOH IlnaTdopmoii crouMocTH.

4.6. 3aka3 MOXeT OBITh OTUIaYEH OCPECTBOM MCIIOJIb30BAHUS OJTHOTO U3 CIEIYIOIINX
MJIATEKHBIX METOJIOB:

J BankoBckasi, B TOM 4Hcie KpeAuTHas, KapTa;
o Cucrema OBICTPBIX IJIATEXKEH;
o DNEKTPOHHBIN KOLIEIEK.

4.7. B cnyuae, ecnu 3aKa3uMK OIJIATHII 3aKa3, 3aKa3 MEPEXOIUT B cTaTyc «B padore» u
HaINpaBIsIeTCs B ayKIMOH Ui BeIOOpkH Mcnonnutensmu. B ciydae, ecnu 3aka3unk HE OIUIATHII
3aKa3, 3aKa3 MEepPeXOJUT B CTAaTyC «HE OIJIaY€H» U OCTAeTCsl AOCTYMHBIM JUIsl OIUIAThl IO
npeiokeHHo# [Inatdopmoii nene B reuenue 14 (ueTsipHagaTi) IHEH.
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5. IHopsanok oxkaszanus Ycayr Ha Ilnatdgopme. I'apanTHHHBIN epHOI

5.1. B cuyuae, eciu HcnonHuTenb 3aMHTEPECOBAH B BBINOJHEHUHM 3aKasza, €My
HE00X0IMMO MEePeNTH BO BKJIAIKY «JlaiiB» B INYHOM KaOMHETE Uil O3HAKOMJICHUS C ayKIIHOHOM
JIOCTYIIHBIX 3aKa30B. [IpaBo BBIITONHUTH 3aKa3 MoiydaeT TOT McnoaHWUTEns, KOTOPBIM NEPBBIM
HaIlpaBUJI 3asiBKY Ha BBITIOJHEHUE 3aKa3a.

5.2.  HcnomHuTens BIpaBe BHITIONHATE He Oosee, ueM 3 3aka3a 0JJTHOBPEMEHHO.

5.3. B cuyuae, ecnu McrnonHUTENs NPUHAT K BBIIOJHEHUIO 3aKa3, €My CTaHOBUTCS
JIOCTYTICH YaT C 3aKa3uyuKOM JJIsl OOCYKICHHs IeTaliel 3aKasa. 3aKka3uuK U VIcrosHuTeNb BpaBe
COTIJIACOBATh MHOM CPOK OKa3aHUA Y CIIYT C yBeAOMIIEHHEM 00 3TOM aaMuHucTpanuu [Inardopmer.

5.4. HcnomHuTenb 00sS3yeTcs BBIMOIHUTH 3aKa3 B CPOKH, IMMOCTABJICHHBIE 3aKa34HKOM,
U B TOYHOM COOTBETCTBUH CO C(HOPMYyITMPOBAHHBIM UM 33JJaHUEM.

5.5. PesynapraroM okazanus Mcnomnutenem  Ycemyrm - 3akazuMKy — SIBJISIETCA
Ipe0CTaBIEHHOE MMChbMEHHOE 3aKII0UEeHUE 10 MHTEpECYIoeMy 3aKa3zyrka Borpocy B (hopmate,
yKa3aHHOM 3aKa34uMKOM, JIMOO oKa3zaHHas 3aKa3uuWKy MUCbMEHHAasl WM yCTHas KOHCYJIbTAIlus,
noMoIs (B ToM yucie, B Gpopme peneturopctBa). Ecnu McnomHUTENb BBIMONHUI 3aKa3, eMy
HE00XO0IMMO 3arpy3UTh BBIITOJIHEHHYIO pabOTy WM HHOE MTOATBEPKACHNUE BBIITOJIHEHUS 3aKa3a 10
UCTEUYECHHUS COTJIACOBAHHOTO ¢ 3aKa3YMKOM CpOKa BBHIOJHEHM 3aKka3a Ha [Inardopme.

5.6. B MOMEHT 3arpy3Ku BBIMIOJHEHHOH palbOThl WM WHOTO TOATBEPKICHHS
BBITIOJIHEHUS 3aKa3a 3aKa3urKy MOCTYIAeT YBEAOMIIEHUE B IMYHOM Kabunete Ha [Tnardopme/no
JJICKTPOHHOM TMOYTE/B BHJE COOOIIEHUS IO YyKa3aHHOMY B JIMYHOM KaOWHETE HOMEpY
tesnedoHa/mocpencTBoM Meccenkepa Telegram (B 3aBucuMOCTH OT yka3aHHbBIX [lonp3oBaTenem
IIPU PETUCTPALIMU JAaHHBIX).

5.7. B cnyuae, ecniu McnonHuTens HE 3arpy3ul BBIIOJHEHHYIO pabOTy WM WHOE
MOATBEPIKICHNE BBITOJIHEHUS 3aKa3a JO UCTEUEHHUs COTIACOBAHHOIO ¢ 3aKa34MKOM CpOKa, 3aKa3
CTaHOBHUTCS HENOCTYNHBIM is VcnomuuTens 6e3 BBIIUIATHI BO3HarpaxaecHws, a [lmatdopma
MPUCTYNAET K NOUCKY HOBOTrO VCroaHUTENS 1J1s BBIITOJIHEHUS 3aKa3a.

5.8.  C wmomeHnTta 3arpy3ku McromHuTeneM BBIIOJTHEHHOW pa0OThl WJIM HWHOTO
MOATBEP)KJCHNS BBINOJHEHUS 3aKa3a HayuHaercs [apaHTUIHBIA TEepuoA I IPOBEPKH
3aKka3yMKOM COOTBETCTBHSI KauecTBa BBINOJHEHHOro lcnonHutenem 3aka3a 3asBICHHBIM
TpeOOBaHUSAM, a TaK)Ke MPEAbSIBICHUS MPETEH3UI B ClIydyae BBISIBICHUS HECOOTBETCTBHUS WM
MHBIX HEJIOCTATKOB BBITIOJIHEHHOTO 3aKa3a B COOTBETCTBUU C M. 1.6 CornamieHus.

5.9.  3aka3 cuuTaercs NPUHATHIM 3aKa3UMKOM O UCTECUCHUH ["apaHTUIHOTO CpOKa WIIH,
B CiydYae MpenbsBIeHUs 3aKa3zuuKoM TpeOoBaHuUs K MCrONHUTENI0 0 BHECEHUU W3MEHEHHH, C
MOMEHTA BHECEHUSI COOTBETCTBYIOINX N3MEHEHUH VCoaHUTENEM U X MPUHATHS 3aKa3YUKOM.
B cayuae, ecnu Ilnatdopma nposena mpoBepky B nopsiake 1. 7.1 Cornamienusi, I'apanTHIHbIH
CPOK CUMTAeTCsl MCTEKUIMM B MOMEHT BblHeceHHs [lnardopmoii pemieHus mo pesyibratam
IIPOBEPKH.

5.10. Hcnomuutens 00s3yeTcs 6€3B03ME3THO BHOCUTH KOPPEKTUPOBKH B BHITTOTHEHHYO
uM PaboTy B COOTBETCTBUM C OOOCHOBAHHBIMHU 3aMEUAHUSIMHM W/MJIM TpeOOBaHUAMHU 3aKa3uMKa
W/WIM  OTHEeNa KauecTBa CepBHCAa B TPEXJAHEBHBIH CPOK C MOMEHTA MOJYYEHHS TaKHX
3aMe4YaHui/TpeOOBaHUIA.

5.11.  3aka34uk BIpaBe MPeAbsIBUTH TPEOOBAHHUE O COPA3MEPHOM YMEHBIIIEHUH IICHBI B
ciydae, ecny VIComHUTeNb BBITTOJIHUII 3aKa3, OIHAKO HE BBIOJHWII 3aTpeOOBaHHbIC 3aKa3uMKOM
KOpPpPeKTUPOBKHU. B Takom ciyuae 3aka3zduuk 00s13yeTcs MpeJoCTaBUTh MOSACHEHUSI OTHOCUTEIHHO
TOTO, KaKOM MPOLEHT paboThl He BhIMONHEH Mcmomuutenem. [lnardopma BopaBe oTkas3atb
3aka3uMKy B Iepepacuere, €ciIM MOociAeAHuN He morpedoBasn oT McmomHuTens BHECEHUS
KOPPEKTHPOBOK, HO TIPH 3TOM NOTPeOOBaJ mepepacuer.

5.12. 3aka3uuk BOpaBe MOTpeOOBaATh MOJHOTO BO3BpaTa JICHEXKHBIX CPEJICTB B CiIydae,
ecsn VcrioyHUTENb HE BBIIIOJIHWII 3aKa3 UJIU BBIIIOJIHEHHBIN 3aKa3 HE COOTBETCTBYET 3asIBJICHHON
3aKa3zynMKoM TeMe paboThl (B TAKOM cllydae 3aKa3zylKy HE0OXO0IMMO NMPEAOCTaBUTh ApIyMEHTHL, B
YEM BBIPA)KAaETCsl TAKOE HECOOTBETCTBUE).



5.13. Tlmardopma BmpaBe BO3BpAaTUTh 3aBEPIICHHBIN 3aka3 B ['apaHTUIHBINA Mepuoa U
MPOBECTH TMOBTOPHYIO MPOBEPKY cobmoneHust Mcnonnurenem Hactosmiero CornamieHus BHE
3aBHCUMOCTH OT JIaThl OKOHYAaHUS FapaHTUH 3aKa3a.

6. BbIBO IeHEKHBIX CPeICTB

6.1. HcnonHurtenb MMeeT MpaBO Ha MOJYyYEHHME BO3HAIPAXKICHUSA 3a OKA3aHHYIO B
COOTBETCTBUU C TPEOOBAHUSAMH 3aKa34MKa U MPUHATYIO 3aka3zdukoM Y ciryry. COOTBETCTBYIOIIEE
MPaBO BO3HHUKACT MO WCTEUCHHWH | apaHTHITHOTO TepHoja WM, €CIu 3aKa3duK MoTpebGoBal
M3MEHEHUN B TeueHHe ['apaHTUIHOTO mepuoja, B MOMEHT MPUHATUA 3aKa3UMKOM BHECEHHBIX
HcnonnuTenem KOppeKTUPOBOK.

6.2. B ciyuae HECBOEBPEMEHHOTO WJIM HEKAUYECTBEHHOTO BBIMOJHEHUS pPaOOTHI
Hcnonuurens MOXeET OBITh YaCTUYHO WM TOJHOCTHIO JIMINEH BO3HATPAXKICHHUS 3a HeE 1o
ycmoTtpenuro [Tnardopmer.

6.3.  HMcnonuuTenb BIpaBE BHIBECTH MOJYUYEHHBIE 32 BBINOJHEHUE 3aKa3a JIEHEKHbIE
CpeacTBa HAa OAHKOBCKYIO KapTy WJIM 3JIEKTPOHHBINA KOIIENEeK MOCPEACTBOM O(OPMIICHUS 3asiBKU
Ha BBIBOJ JICHEXKHBIX CPEJCTB. 3asiBKM HA BBIBOJ JICHEKHBIX CPEACTB U3 JIMYHOTO KaOWHETa
obpabateBatoTcss [lmargopmoit B pydyHoM pexume 10 OyaHsM B pabouee Bpems.
OpHEHTUPOBOYHOE BpeMsl OXKHIaHUS O0paOOTKH 3asBKU Ha BBIBOJ JICHEKHBIX CPEICTB — IO 5
pabouux mAHEH.

6.4.  BrBona neHexHbIx cpeacts ¢ [lnmaTdgopmel Ha cuet VicnonHuTeNs MPOU3BOAUTCS 2
pasa B TedyeHHe KajeHAaapHoro mecsna (14-ro u 28-ro uncna Kaxaoro mecsna). VcrnoaHuTeno
HE00X0IUMO HAMPABUTH 3asBKY KaK MUHUMYM 32 3 (TpH) pabouuX AHS IJIs MOTYYCHHS JCHEKHBIX
CPEICTB B ONIKaWIIyI0 M3 yKa3aHHBIX JaT; B IPOTUBHOM Ciyd4ae JEHEKHbIE CpelcTBa OyayT
BBIIUIAYEHBl B CIIEAYIOLIYIO IUIATeXHYIO naTy. Komuccus mmiaTexHOWl CUCTEMbl 3a BBIBOJ
JNEHEXHBIX cpenctB s Mcnomuureneit cocrabmsier 3,5%, HO He MmeHee 50 pyOmerr 3a 1
TPaH3aAKIHIO.

7. Bo3BpaT JeHeKHBIX CPEACTB

7.1. B cnyuae, ecnu 3akazuuk u McnonHUTENr HE MOTYT JOCTUTHYTH B3aMMHBIX
JIOTOBOPEHHOCTEW BBHJly BO3HMKIIETO MEXIY HMMHU CIOpPa O KadyeCTBE OKa3aHHOW YCIyrW,
[Tnardopma BrpaBe MpoBeCTU MPOBEPKY KayecTBa (CPOK paCCMOTPEHUS CIOPHOM CUTyaIH — 10
7 pabouux nueit). PesynbraT sxcnepTussl, mpoBeaeHHoH [Inatdopmoii, aBnsercs oKoHUATETbHBIM
u He momnexuT mnepecMorpy Croponamu. Ilmardopma o006s3yercss cooOmuTh 3aKa3uWky Hu
WcnonHuTento pe3ynbTraThl NPOBEAEHHON MPOBEPKH (BBIBOJBI O KaU€CTBE OKa3aHHOM YcCIyru u
000CHOBAaHHOCTH 3aTpeOOBAaHHBIX 3aKa3YMKOM KOPPEKTUPOBOK MJIIM TPEOOBAHMIT O COpa3MEPHOM
YMEHBIICHNH IIEHbI / BO3BpaTe JACHEXHbIX cpeacTB). [lnatdopma BrpaBe oTka3aTh 3aKa3unKy B
COpa3MEPHOM YMEHBIIEHUH LIEHbI WJIM BO3BPATE JEHEKHBIX CPEJICTB, €CIU NPUIET K BEIBOAY, YTO
3aKa3 BBIMOJHEH COTJIACHO TpeOOBaHUSAM 3aKa3zyvKa M MPETEH3UH IOCIEIAHEr0 HEe MMEIOT IO
co00i1 OCHOBaHMIA.

7.2.  Ecnum 3akazuuk npeabsBuil TpeOOBaHUE O COPA3MEPHOM YMEHBIICHUU LIEHBI WK
MIOJIHOM BO3BpATe JICHEKHBIX CpeiCcTB U anMuHucTpanus [Inardopmsl kBanuduimposaia qaHHOE
TpeboBaHUE Kak 000CHOBAHHOE B COOTBETCTBUU C YCIOBUSMH CormameHus, ICHEKHbIE CPEACTBA
BO3BpaIarTcs 3akazuuky Ha 6amanc Ha [Imardopme.

7.3. Bo3BpaT IEHEXKHBIX CPEICTB, KOTOPHIE HE OBLTM HCIOJIB30BAaHBI 3aKa34MKOM U
HaxXoAsTCsl y Hero Ha OajaHce, OCYUIECTBIISIETCS IO TMHCbMEHHOMY 3ampocy 3aka3uuka,
HalpaBJIEHHOMY C HcCHoib30BaHueM (yHkiuoHana [lmardopMel B aapec aaMHUHUCTpAIUH
[TnaTdopmsl.

8. ABTOpPCKHE U HCKJIIOYHUTEIbHbIE NIPaBa
8.1. B cmyuae, ecnu B pe3ynbrare okasaHus Ycuyr Ha [lmatrgopme Boznukaer PU/I,
HcnonHuTeNnb 0053yeTcs MPOU3BECTH OTUYKIECHNE UCKITIOUUTEILHOTO TTpaBa Ha gaHHbiA PU/JI.



8.2.  MoMEeHT nepenavu UCKIIOUYUTENbHBIX HCKITIOUUTENBHOTO TipaBa Ha PU /I - MomeHT
IPUHTHS 3aKa3a 3aka3uukoM B cooTBeTcTBUHM ¢ M. 5.9 Cornamenus. C MOMEHTa mepenadu
UCKIIoUnTeNbHBIX MpaB Ha PUJI 3aka3zuuky Mcnonnurtento 3anpemraercs ucnosibzoBars PUJ[ B
Tr0OBIX 1eNsiX Ha TeppuTopun Poccuiickoit @enepaniuu 1 3a ee rnpeeamMmu.

8.3. Eciam 3aka3uuk BbIpa3wi coryacue Ha mnpenocTtaBieHue Ilnardopme mpasa
ucnonb3oBanuss PUJ B mopsnke mn. 4.4 Cormamenus, Ilnarpopma mnpuoOperaer
HEHCKIIFOUMTENIbHYIO JIMLEH3UI0 Ha ucnoib3oBanue PUJI ¢ MOMeHTa nmepexo/1a HCKIIFOUNUTEIbHBIX
npaB Ha PM/] ot McnonuuTens 3aka3zyuky CIEAYIOIMMU CIIOCO0aMH:

[TepeBon wiu apyras nepepadorka P /a;
Bocnpouszsenenue P /1a;
Pacnpoctpanenue PUJI myTem npoaaxu UM MHOTO OTUYKICHUS,

o [IpenocraBnenue npaBa ucnoyibzoBanust PUJI npyrum numam.

8.4.  Astopckue npasa VcnonHUTENs HEOTUYXKAaeMbl. 3aKa34MK TapaHTUPYET, YTO HE
OyIeT UCTOIb30BaTh Pe3yIbTaThl OKa3aHHBIX YCIYT JJIs IieJiel MPUCBOEHHUs cebe aBTOPCTBA U HE
OyzeT BbI1aBaTh UX 32 COOCTBEHHBIHN TPyl U PE3yIbTaThl COOCTBEHHOM TBOPUECKON AESTETLHOCTH.

9. IIpaBa 3aka3unka

9.1. 3aKa34urK MOXKET OTO3BaTh 3aKa3 MO COTJIACOBAHMIO CO CITY>KOOH MOIICPIKKH.

9.2.  3aka3uMK MOKET 3aMEeHUTh McromuuTtens 1o 3arpy3ku Mcnonaurenem paboTsl o
COTJIaCOBaHUIO ¢ amMuHKCcTpanuen [Tnmardopmsr.

9.3.  3aka34MK BIIpaBe 3aKa3aTh JONOJHUTEIbHBIE Y CIYI'M B paMKax TEKYILEro 3aKasa,
KOTOPBII HaxoauTCs B cTaryce «B pabore», ecnu y 3aka3unka BO3HUKIIA IOTPEOHOCTD B paHee He
cornacoBaHHbIX ¢ McnomHutenem Ycnyrax. B mensx peanusanuu 1aHHOrO mpaBa 3aKazuuKy
HEOOXOJMMO  COIJIaCOBAaTh OKa3aHME JIONMOJHUTENbHBIX Yciuyr ¢ McnonHurenem u
anMuHucTpanerd Ilmatgopmbl, a Takke OIUIATUTH JAHHBIE YCIYTH TIO0 CTOMMOCTH,
npeaIokeHHoW anMuancTpanuen [lnardopmsr.

10. IIpaBa UcnosiHuTe I U NOPSAAOK coTpyanudectBa ¢ [lnargpopmoit
10.1. Hcnonnutenp BIpaBe OTKa3aThCS OT BHINOJHEHUS NPUHATOrO 3akasza. Kakmplid
OTKa3 OT BBITIOJHEHHUS 3aKaza CHiwkaeT pedTuHr Wcnomnutens. Anmunauctpanus [Inmatdopmsr
ocTaBisgeT 3a co0oil mpaBo 3a0JOKMpPOBAaTH YYeTHYIO 3anmuch Vcmomnutens B ciydae
HEOJIHOKPATHOTO 0TKa3a OT BBIMOJIHEHUSI 3aKa30B.
10.2. IInardopma BrpaBe B OAHOCTOPOHHEM IMOPSJIKE MPEKPATUTH COTPYAHUUYECTBO C
Hcnonautenem B citydasix, korga McnomHurens:

o UTHOpUpPYET TpeOoBaHus 3akazunka u/wim Anmuauctpanun [nardopmer,

. HE BBINOJIHSET 3aTpeOOBaHHBIC 3aKa3YMKOM KOPPEKTUPOBKH B COOTBETCTBHUHU C II.
5.10 CornameHus;

J HE COOJII0/IaeT CPOKHU BHITIOJTHEHHS 3aKa3a,

o JUTUTETIFHOE BPEeMsI HE BBIXOJMUT Ha CBs3b C 3aKa34MKOM WJIH aJMHUHHCTpAIHEH
[Tnarpopmbr;

J MOBTOPHO peructpupyercs Ha [lnatdopme mocne OIOKUPOBKH aKKAYHTA;

o OJIHOBPEMEHHO padoTaeT ¢ 2-x u 0oyiee aKKayHTOB;

o M0 WHBIM MPUYMHAM, KOTOpble aaMUHUCTpanuu [lmatdopmbel  codTer

CYILLIECTBEHHBIMU JI OJIOKUPOBKM aKkayHTa McronHurens.

10.3. B cuyuae ecnum Hcnonmnurtens cBomMu aerctBusiMH Ha [lmardopme Hanec
[TnaTtdopme mnm 3akazuuky (UHAHCOBBIM WM penyTanuoHHBIA ymiepO, [lmardopma Bmpase
pa3MecTuTh AaHHbIE VICTOTHUTENs B pa3IUYHBIX YEPHBIX CIUCKAaX. JTO BO3MOXHO, €CIH
HcnonauTenps HeomHokpaTHO HapymaeT [loms3oBarenbckoe cornmamenune ¢ [lmardopmoi wim
TpeOoBaHUsT 3aKa3uyMKOB M aJMUHUCTpanuu llnaTtdopmbl, 3aepKUBAET CPOKH BBIMOJTHECHUS
paboTsl (6osee ueM Ha 3 AHS) U MPEIOCTABICHUS KOPPEKTHPOBOK.

11. IIpaBuia nmoas3oBanus Ilaardopmoii



11.1. Ha TIlmarpopme 3ampemieHbl HEICH3YPHBIC BBIPAXKEHHUS, OCKOPOJICHHUS,
pacrpocTpaHeHHe BpPEIOHOCHOTO TMPOTPaMMHOrO  OOecriedeHus, IUlaruar, IyOJuKaius
uH(poOpMalliy, Hapyllaloolleld HHTEJUIeKTyaJbHble MpaBa TPEThUX JIMI[, a TaKXKe COBEpIICHUE
T0ObIX  ACWCTBUI, MNPOTHBOpEYAIMX  3aKOHONATeNnbCTBY  Poccuiickoit  Deneparnuu.
[Tonp3oBarenu, HapymmBime [IpaBuna mons3oBanust Ilmardgopmoii, 00sS3yIOTCS BO3MECTHUTH
HOJHBIN yI1epO, MPUYUHEHHBIN TaHHBIMH JEHCTBUSMHU.

11.2. IInaTtdopma BmpaBe OTKa3aTh B JOCTYIE K YcCiIyraMm, B TOM YHCJE, OCYIIECTBUTh
BPEMEHHYIO WJIM TOCTOSHHYIO OJOKHMPOBKY ydeTHOW 3amucu Ilomp3oBaTtens 0e3 OObSACHEHHS
npuuuH. Hanbornee pacripocTpaHeHHBIMU PUYUHAMH SBIISIOTCS:

o HapyIIeHUEe KaKoTO-TH00 U3 3ampeToB, epeuncieHHbiX B 1. 11.1. Cornamenus;

o pa3merenue Ilonb3oBatenem or3biBOB Ha Ilmardopme wiIm MHBIX CTOPOHHUX
pecypcax B CETH HHTEpPHET, KOTOphle HAHOCAT pemyTaluoHHbI ypoH Ilmatdopme, He
COOTBETCTBYIOT JCUCTBUTEIBHOCTH, HOCAT OCKOPOMTENBHBIM XapakTep, colepxaT OpaHHYIO
W/WIM  HEIEeH3YpHYIO JIEKCHKY, TPU3bIBBI K  HACHUJIMIO, OKCTPEMU3MY, HapylIaloT
3aKoHoOAarenbeTBO Pocculickon denepanuy;

o B chnyyae oOHapyxenus y Ilomp3oBarenst ydu€THBIX 3amuceil, paHee
3a0JIOKMPOBAHHBIX 32 HApYILIEHUS NoJoxeHuil CornameHus;
o OCYIIIECTBJICHUE WHBIX NIEUCTBUU, B pe3ysbTaTe KOTOpbIX [losib3oBarens HaHec

(MHAHCOBBIN MM penmyTauroHHbIH yiepO [lnatdopme.

11.3. TIlmardpopma ocrtaBiser 3a coOOW MPaBO OTPEAAKTUPOBATH WM YIAIUTH OT3BIB
[Tosp30BaTens 4aCTUYHO WJIM MOJIHOCTBIO, €CJIM OH HE COOTBETCTBYET JEMCTBUTEIBHOCTH, HOCUT
OCKOpPOUTENBHBIM XapakTep, COAEPKUT OpaHHYI0 W/WIM HELEH3YPHYIO JIEKCUKY, NMPHU3bIB K
HACUJINIO, JKCTPEMU3MY, HapyIllaeT 3aKOHOAaTenbCTBO Pocculickon denepanuu.

11.4. CropoHBI MOATBEPKIAIOT, YTO JIFOOOE 00IIIEHNE B paMKaX BHITIOJIHCHHS 3aKa3a UiTn
nokynku Pabot Oyzer mpoucxonuTs UcCKIounTensHo yepes [Inmardopmy. Ecim y ITnardopmsr
€CTh OCHOBAHMS T0JIaraTh O B3auMoieiicTBun 3akazunka u Mcnomaurens Bae [Inatdopmer, 11u60
O TIOTIBITKE TAKOTO B3amMojaeucTBHs, To [lnatdopma BpaBe oTKa3zaTh B JOCTyIE K Yciayram, B
TOM 4YHCJIE, OCYIIECTBUTh BPEMEHHYIO WJIM MOCTOSHHYIO OJIOKMPOBKY YYETHBIX 3alUCEll Takux
[Tonp3oBarene.

11.5. B cnywae HapymieHus yclIOBUM HacTosimiero corjameHus [lmardgopma takxe
BIIpaBE MPUMEHHUTH IITPapHBbIC CAHKIIUM B BUJE CHITHS YacTU CYMMBI OT BO3HATpPaXKICHUs 3a
OKa3aHHbIe YCIyTH, B X0JI€ BBIIOJHEHUS KOTOPBIX OBLIO JOMYIIEHO HAapyLIeHHE, HO He OOJIbIIIe,
YEM Ha IIOJIHY0 CTOUMOCTb 3aKa3.

11.6. B nensx obecrneuenuss Oe3omacHOCTH cpenacTB Ha Oamancax Ilomp3oBareneit
[Tnardopma ocrasisier 3a co0O¥ MpaBo 3aMOPO3UTH Cpe/ICTBa Ha JIMIIEBBIX cueTax 3aKa3uuKa UiH
Ucnonautens. Bo3Bpar cpencts Ha JIuiieBoii cyeT mpoucxoauT B TeueHue 3 (TpEx) pabounx qHen
nocie oOpaiieHus B CiIyK0y MOJAEPKKH MOCPEICTBOM AJIEKTPOHHOMN MOYTHI

11.7. Tlmardpopma octaBiseT 3a co0OW NPaBO HCIOJIB30BaTh YacTh Tekcta Pabor
[Tonb3oBareneit [Inatdopmer (He 6oee 10%) UCKITIOYNTENHEHO B PEKIIAMHBIX IIETISX.

12. 3ak04uTeIbHBIE MOI0KEHUS

12.1. ITo nHactosimieMy CoramieHuo TpUMEHUMBIM MPAaBOM sIBJIsieTCs mpaBo Poccuiickoit
denepanuu.

12.2. B ciaydae Hanuuus 3aKOHOJATENIbHBIX 3alPETOB CTPaHbl, PE3UIECHTOM KOTOPOM
apnsiercs  [lomp3oBaTtenb, ucnoib3oBath  Ilmatdopmy ans  meneid u crmocobamu,
npenycmorpeHHbiMu CornanienueM, [lonb3oBaTens 00si3aH BO3JEP:KAaThCS OT MCIOJIB30BaHUS
[Tnardopmel. Pucku HecoOmoieHus TaHHOTO yCiIoBHs JexkaT Ha [lonbp3oBarerne.

12.3. B cnydyae BO3HMKHOBEHHS BOIIPOCOB, NPEIJIOKECHHH WM MpoOJIeM TIpH
ucnonb3oBanuu Ilnatdopmel, nmpockba cBs3atbes ¢ agMuHucTpanuei [lnardopmer ogHuM u3
CJICIYIOIINUX CITOCOOOB:

o CBsi3aThCsl CO  CIY)KOOW TOMIEPKKH TOCPEACTBOM OHJIAMH YaTa, KOTOPBIA
JOCTYTICH B IIPaBOM HIDKHEM yriny caita (¢ 10 o 19 B OynHue 1Hm)



° HamnpaButh nuchkMo Ha 37eKTpOHHBIN aapec hi@kampus.ai

° Hampasuts 3ampoc c MTOMOIIIBIO 6ora B Tenerpam
(https://t.me/KampusCareServiceBot)

12.4. B cnyuyae BHeCeHMS W3MEHEHUN B 3aKOHOJATENbCTBO WJIM MPOBEJIECHUS HHBIX
W3MEHEHUH, TMPENITCTBYIOMUX JajdbHEHIel aestenbHOCTH [lnaTdopmbl, agMHUHUCTpAIUS
[Tnardpopmer 00s3yercss HampaButTh Ilosb30BaTensiM COOTBETCTBYIOIIEE yBeaomsieHue 3a 30
(Tpuanate) pabo4nx gHEH 0 MPUOCTAHOBICHHUS JesATeabHOCTH Ilmardgopmbl ¢ obecriedeHueM
BO3BpaTa BHECEHHBIX JCHEKHBIX CPEJICTB IO 3aKa3aM, KOTOpbIe 60yiee He MOTY OBITh BHITIOTHEHBI
Ucnonmautensmu Ha [Inardopme.
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